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Why is this important to you? 
 We all can continuously learn 
 Use our tools to expand your knowledge 

 
Agenda 
 Best Practices 

 Documentation 
 Webinars 
 Trainings/Demos 
 Website 
 Community Tools 
 

Participants – Client Testimonials 
 

Next steps -- Use documentation, attend webinars, utilize demos…. 
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Best Practices 

HAVE YOU 
HEARD? 



KBA’s 
(Knowledge Base Articles) 

http://survox.force.com 
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What is a KBA?  

Knowledge Base Article  
 Found in the Self-Service area of 

Remedyforce 
 Articles that consist of FAQ’s, How-To’s, 

Known Errors, Problem Solutions 
 Over 300 KBA’s 
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How to find a KBA – Search 
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How to find a KBA – Browse 
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KBA Example – Printable View 
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H a v e  y o u  u s e d  t h e  K B A’ s ?  

Feedback 



Documentation 
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http://docs.survoxinc.com 
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Documentation  

We’ve heard our clients 
 New Doc Site  
 User Friendly 
 Work in Progress 
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Documentation Site  
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Documentation Page 
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Cross-Reference Appendix 
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Embedded “How-To” Videos 
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H a v e  y o u  s e e n  o r  u s e d  
t h e  n e w  d o c s  s i t e ?  

Thoughts?  Improvements? 
What other “how-to” videos 

would you like to see? 



Monthly Webinars 
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Monthly Webinars  

Held once a month 
Cover various topics 
Productive way to learn 
Pay Attention to Email Communications! 
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“I found the webinars 
useful, relevant, 

interesting, good.”    
Davis Research 



Past Webinars  

Rotations 
Implementing Innovative 
Surveys 
Validating & Building Data 
Integrity into your Surveys 
Optimize your Call Center 
Operations with Quota 
Management 
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“I REALLY like that you are 
doing these and hope you 

keep doing them on different 
topics.” - LHK Partners 



W h a t  f u t u r e  w e b i n a r s  
w o u l d  y o u  l i k e  t o  s e e ?  

 



Training 
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Training 

Methods 

On-Site  
Virtual Meeting(s) 
Services can provide 
“mentoring”  
 

Training Topics 

Survox Multi-Mode Platform 
Survox Online  
Survox Phone migration from 
Terminal Mode 
Survox Console 
Survox Dialer/Survox IVR 
Mentor 
Supervisor Training 
Software Administration 
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A r e  t h e r e  a n y  t r a i n i n g  
t o p i c s  y o u ’ d  l i k e  t o  

s e e  a d d e d ?  



Demos 
Continuous Learning 

24 
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Demos - Opportunities to Learn 

See New Features 

Upgrading 
New product adoption 
See how new features work 
Schedule one today 

Showcase Your Services 

Use existing tools for self-
service 
Build out your own website of 
services using our tools 
Showcase software capabilities 
 Features Demo 
 Advanced Training Site 
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W h a t  w o u l d  y o u  l i k e  
t o  s e e  i n  Ve r s i o n  2 ?  



Survox Website 
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http://www.survoxinc.com 
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Survox Website 

New Website! 
In-Depth Product Information 
White Papers 
Demos/Videos 
Use Cases 
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Community Resources 
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Community Resources 

LinkedIn 
 SpecTalk has been deprecated! 
 Survox LinkedIn group 
 Peer to Peer communications 

Twitter 
 Industry Feeds 

Newsletters 
 What’s happening with Survox 

w3schools.com 
 Web-Based Tutorials 
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Next Steps 
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Share this presentation with your co-workers 
Review your processes for self-learning improvements 
Join LinkedIn or Twitter 
Sign up for webinars 
 
Learn more at  docs.survoxinc.com 
Review Webinars at docs.survoxinc.com/v88/webinars 
 
Visit our Survox Services Center  
 Request a demo 
 Request training 

http://docs.survoxinc.com/
http://docs.survoxinc.com/v88/webinars/


Q u e s t i o n s ?  



W W W . S U R V O X I N C . C O M  
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